
 

  

HHooww  ttoo  RReeddeeeemm  YYoouurr  CCTTRRIIPP  CCaasshhbbaacckk  aatt  LLaa  VVaallllééee  VViillllaaggee  

  ffrroomm  22..0066..2255  ttoo  2222..0066..2255  

  
Dear Guest, 

 

To ensure your purchases are eligible for CTRIP cashback, please follow the steps below on the day of your visit or 
within 24 hours after your visit. OOnnllyy  eemmaaiillss  rreecceeiivveedd  wwiitthhiinn  tthhiiss  ttiimmee  ffrraammee  wwiillll  bbee  pprroocceesssseedd.. 

 

PPlleeaassee  sseenndd  aann  eemmaaiill  ttoo:: FFrreeqquueennttFFllyyeerrRReewwaarrddss@@LLaaVVaallllééeeVViillllaaggee..ccoomm,,  ccooppyy dzdh@trip.com 

PPlleeaassee  iinncclluuddee  tthhee  ffoolllloowwiinngg  iinnffoorrmmaattiioonn  iinn  yyoouurr  eemmaaiill:: 

• YYoouurr  ffuullll  nnaammee (LAST NAME + First Name) 
• YYoouurr  CCTTRRIIPP  CCooddee  showing your CTRIP Membership NNuummbbeerr, as well as your full name and EEnnccrryypptteedd  IIDD  

nnuummbbeerr (as shown in the below sample) 
• PPhhoottooss  ooff  yyoouurr  oorriiggiinnaall  ssttoorree  rreecceeiippttss  

o Must clearly show: Boutique name, date and time of purchase, total amount, and payment method 
• AA  pphhoottoo  ooff  tthhee  bbaannkk  ccaarrdd  uusseedd  

o OOnnllyy  yyoouurr  nnaammee and the llaasstt  ffoouurr  ddiiggiittss  sshhoouulldd  bbee  vviissiibbllee  
o The name must match your store receipts and CTRIP Code 

• IInn  ccaassee  ooff  ddiiggiittaall  ppaayymmeennttss,,  aa ssccrreeeennsshhoott  ooff  yyoouurr  AALLIIPPAAYY//WWEECCHHAATTPPAAYY  ppaayymmeennttss  sshhoowwiinngg: (as in the 
below sample) 

o Merchant name 
o Transaction in RMB & EURO 
o Payment time 
o Credit card last 4 digits (these numbers must match the numbers shown on the store receipts) 

• Any promotional or bonus invitation (if applicable) 

We thank you for your understanding and we look forward to welcoming you back very soon! 

La Vallée Village Concierge Services Team 

 

 

 



 

Ctrip Coupon Code as our FFP 
Number 

Guest name and Passport 
number 



 

1. Merchant Name 

2. Transactions in RMB 

3. Transactions in RMB & HKD 
(EUR will be showed in LV) 

4. Exchange Rate 

 5.Payment time 

6. Credited card last 4 digital (If 
the Alipay account linked to 
credited card) 
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