
Valet Service Terms and Conditions 
 

Article 1: Purpose This document defines the terms and conditions (T&C) of the valet service 
provided by Mobilea Services to visitors of La Vallée Village shopping center. 
 
Article 2: Acceptance of T&C By using the Service, the Client unreservedly accepts these T&C. If the 
Client does not accept these terms, they are requested not to use the Service. 
 
Article 3: Description of the Service The Service allows the Client to leave their vehicle at the 
entrance of the shopping center to be taken care of by a valet and parked in a dedicated parking 
space. The vehicle will be returned to the Client upon presentation of the email provided at the time 
of drop-off. 
 
Article 4: Access to the Service The Service is available on weekends, public holidays, and special 
days during the opening hours of the shopping center, subject to the availability of parking spaces. 
The Provider reserves the right to refuse access to the Service in case of overload or for any other 
justified reason. 
 
Article 5: Pricing The rate for the Service is indicated at the drop-off point and on the information 
supports of the shopping center. Payment can be made in cash, by credit card, or by any other means 
of payment accepted by the Provider. 
 
Article 6: Client’s Obligations 

1. Vehicle in Good Condition: The Client must ensure that their vehicle is in good working order 
and complies with road safety standards. 

2. Personal Items: The Client is responsible for their personal belongings left in the vehicle. The 
Provider declines all responsibility in case of loss or theft of personal items. 

Article 7: Provider’s Responsibility 

1. Care of the Vehicle: The Provider commits to taking care of the vehicle during parking. 
However, the Provider will not be responsible for damages resulting from force majeure, acts 
of third parties, or any situation beyond its control. The provider will not be responsible for 
damages caused during the parking of the vehicle. 

2. Insurance: The Provider has insurance covering the risks associated with managing the 
Service. Any claim must be made within 1 day after the return of the vehicle. 

Article 8: Claims Any claim related to the use of the Service must be addressed to the Provider’s 
customer service within 1 day following the occurrence of the incident. 
 
Article 9: Modification of T&C The Provider reserves the right to modify these T&C at any time. The 
new T&C will come into effect as soon as they are published on the shopping center’s website or on 
any other information support. 
 
Article 10: Applicable Law and Jurisdiction These T&C are subject to French law. Any dispute relating 
to the interpretation or execution of these will be submitted to the jurisdiction of the courts of 
Meaux. 
 


